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Managing Apple devices in 
Windows environments

“May all in the realm prosper and live in harmony. Except Steve. You know what you did.”

Sysadmins managing hybrid Mac and PC fleets are a hardy, multiskilled bunch. In our latest 
survey, we discovered the most common challenges they face — and where an MDM can help. 

To uncover more profound mysteries of the Sysadmin realm, including 
insights around cybersecurity and popular tools of the trade, download 

our full 2024 State of Sysadmin report. 

GET THE REPORT

most useful MDM functionalities are 
OS updates, app management, and 
device provisioning.  

3

MDM features sysadmins want most 
are ease of use, multi-platform 
support, and robust functionality.
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most popular MDM tools are 
Microsoft (Configuration Manager, 
Intune), Jamf, and SimpleMDM(😎).
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52% of sysadmins are MDM whizzes 
(though daily challenges remain). 

55% of sysadmins say managing
OS updates is a challenge.

51%
of sysadmins say managing 
Apple device configurations 
and preferences is a challenge. 

46% of sysadmins say keeping Apple
apps up to date is a challenge. 
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